COCCIOLINO

NCA
(NATIONAL CREDIT ACT)

The National Credit Act 34 of 2005 was enacted on March 15, 2006, by the Department of
Trade & Industry to address concerns about over-indebtedness, reckless lending, and
consumer exploitation. It aims to regulate all credit activities uniformly, ensuring fair

treatment for both credit providers and consumers. Employees or agents of credit
providers must undergo training on matters covered by the Act, with the Bankers Forum
setting the standard through an exam administered by the Institute of Bankers (I0OB).
Upon passing the exam and obtaining an NCR ID card, agents are authorized to solicit
and finalize deals on behalf of the credit provider.

NCA TRAINING
NCA/IOB EXAM DURATION: 3 HOURS COST: R1793.14
NCA MATERIAL COST: R1252.35
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